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	 Safety first: use caution on ladders and wear protective eye-wear and clothing. When working with primers, paints, 	
	 stains, cleaning solutions, etc., make sure to use and dispose according to local codes or manufacturer’s instructions.

	 Inspect weather strip for damage or loss of performance. Your local Infinity partner can help determine 		
	 if the weather strip needs replacement. Take care when using paints, stains, or varnishes as these products can 	
	 damage weather stripping. 

	 Examine window or door’s interior and exterior finish. Periodic cleaning and touch-up can extend the life of your 	
	 finish. (See repainting/refinishing information on pages 10 through 12). 

	 Inspect exterior caulking around the outer edges of the window or door frame, trim off any loose caulk, and reseal  
	 any gaps with a good quality caulk.

	 Check all hardware (locks, opening mechanisms, etc.) for smooth operation. 

	 Inspect exposed hardware screws; tighten if loose. 

	 Clean sand, dirt, or dust from door and window hinges, sills, and tracks.  

	 Life happens, windows and doors get dirty. Wash your windows and doors with an approved cleaning solution 
	 found at infinitywindows.com/care.

Keep your windows and doors operating 
smoothly with routine care and maintenance 

A N N U A L  C H E C K L I ST

Hazard Notations

Please familiarize yourself with the following hazard 
notations used throughout this manual.

C A U T I O N

Mistake or misuse could cause damage to the window or 
result in faulty installation and unit performance.

WA R N I N G

Mistake or misuse could result in personal injury and/
or severe damage to unit, equipment, and/or structure.

S E E K  A S S I STA N C E

Help from another individual is necessary to perform 
the task safely and correctly.
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T I P S / H I N T S

Information on alternative procedure, definitions, 
and helpful hints.
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In this manual, you’ll find operation and 
maintenance information for Infinity from Marvin 
windows beginning on page 15. Refer to the product 
illustrations for the names of your particular 
windows, and use the illustration to help identify 
window components.  

*Infinity Double Hung shown for illustrative       	
	 purposes only. 

S A S H

F R A M E

L I T E

C H E C K  R A I L

S I L L

Windows

PA RT  I D E N T I F I C AT I O N

Infinity Window Styles

D O U B L E  H U N G C A S E M E N T AW N I N GS I N G L E  H U N G S I N G L E  H U N G 
RO U N D  TO P

S P E C I A L  S H A P E RO U N D  TO PB O WB AY

S L I D E R
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H A R D WA R E

Cleaning Hardware

Use a clean, soft, damp cloth to polish and remove fingerprints from window and door hardware. To remove heavier 
deposits, use an approved cleaning solution found at infinitywindows.com/care. Remove traces of water and cleaner and 
dry thoroughly with a soft cloth. When using any proprietary cleaner, always follow the advice given by the manufacturer.

D O N ' T

•	 Use household cleaners, window cleaning solutions, abrasive cleaners, bleaches, solvents, polishes,  
or other chemicals unless specifically recommended by the hardware's manufacturer.

•	 Allow keys, rings, or other sharp objects to strike the hardware.

Physical Vapor Deposition (PVD) Finish

PVD finishes are available as an option for door hardware. PVD hardware undergoes a state-of-the-art process known 
as Physical Vapor Deposition. A layer of hard-wearing metals is deposited onto the solid brass substrate, giving it a 
tough finish to resist fading and discoloration by direct sunlight, humidity, and most other environmental factors, 
even in coastal areas.

To help retain the appearance of your PVD products for many years to come, a little periodic maintenance is required to 
remove any atmospheric deposits from the surface of the product.

•	 Once every two months, clean the surface of the product thoroughly with a non-abrasive cloth and warm water. 

•	 To remove heavier deposits, use an approved cleaning solution found at infinitywindows.com/care.  
Remove traces of water and cleaner and dry thoroughly with a soft cloth. 

•	 When using any proprietary cleaner always follow the advice given by the manufacturer in handling cleaning materials.

•	 Do not use any abrasive cleaning materials or solvents when cleaning your PVD products.

Keep handles and locks looking their best.

S C R E E N

Cleaning Screen

Remove the screens, lay them on a flat clean area, and spray off any dust or debris with water from your garden hose. 
Allow the screens to completely air dry before replacing in the window or door. If you live in a cold climate, it is 
recommended that in the winter you remove the screen from your doors. The mesh may collect snow and ice, causing 
it to sag. Please see individual sections for instructions on screen removal, and see page 27 for bi-fold pleated screen 
instructions. Contact your Infinity partner if you require assistance with screen replacement. 

	 Infinity screens are designed to stand up to everyday use. However, screens are not intended to act  
	 as a safety device. Do not allow children or pets to sit or play on window sills, or to push or fall against 
	 window screens, as this could result in a fall through the window or door opening.

	 Screen will not stop child from falling out window. Keep child away from open window.

Keeping your screens clean.













1 9

Operation and Maintenance

Casement windows are side-hinged to swing out from the left or right and crank in and out. The roto-gear is the 
operating mechanism that opens and closes your casement windows. Your casement lock seals the window tightly closed, 
so excessive cranking when closing your window does not improve the seal and may damage your roto-gear. 

Roto-gears should be lubricated once a year with white lithium grease (available at any hardware store) to keep operation 
smooth. The hinge joints and locking mechanism should be lubricated on occasion with a silicone-based spray. Be sure to 
clean off all dirt, debris, or sand before lubrication.

	 Excessive lubrication may cause damage to the finish of your window.  
	 Avoid getting oil and solvents on your finish.  
	 Make sure that any excess is immediately removed.

The sash tracks should be occasionally cleaned out with a soft bristle brush. Visit infinitywindows.com/windows/casement  
to find a video on proper cleaning and operation. If your casement is less than 24 3/8" (721 mm) in width, your roto-gear 
arms and assembly may differ from those shown below. 

Removing and Installing the Screen

To remove casement screen, grasp screen clip. Lift upward and draw screen towards you, removing screen from channel.

To install casement screen, place screen into the upper screen channel. Lift upward and push screen tight against frame. 
Release screen lift to seat screen into place.

Casement

C A R E  A N D  M A I N T E N A N C E

Crank handle

Roto-gear arms

Keeper

Sash lock
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Keeper

Sash hinge

Sash lock

Crank handle

Roto-gear arms

Operation and Maintenance

Awning windows are top-hinged and swing out from the bottom. The roto-gear is the operating mechanism that opens 
and closes your awning windows. Your awning lock seals the window tightly closed, so excessive cranking when closing 
your window does not improve the seal and may damage your roto-gear. 

Roto-gears should be lubricated once a year with white lithium grease (available at any hardware store) to keep 
operation smooth. The hinge joints and locking mechanism should be lubricated on occasion with a silicone-based 
spray. Be sure to clean off all dirt, debris, or sand before lubrication.

	 Excessive lubrication may cause damage to the finish of your window.  
	 Avoid getting oil and solvents on your finish.  
	 Make sure that any excess is immediately removed.

The sash tracks should be occasionally cleaned out with a soft bristle brush. Visit infinitywindows.com/windows/awning  
to find a video on proper cleaning and operation. 

Removing and Installing the Screen

To remove awning screen, grasp screen clip. Lift upward and draw screen towards you, removing screen from channel.

To install awning screen, place screen into the upper screen channel. Lift upward and push screen tight against frame. 
Release screen lift to seat screen into place.

Awning

C A R E  A N D  M A I N T E N A N C E

Screen clip













2 6     I N F I N I T Y ® F R O M  M A R V I N ® O W N E R ' S  M A N U A L

Removing the Screen

If you live in a cold climate, it is recommended that during the winter months you remove the screen door to avoid 
snow and ice from collecting, causing the mesh to sag. 

To remove the swinging screen door, first open the active screen panel and disconnect the auto closer. Remove the 
#6 x ½" screw attaching the closer to the head jamb bracket. Then remove the hinge pins from the active screen 
panel hinges, remove the panel from the hinges, and store. On configurations with two operating panels, open the 
passive screen panel and remove the hinge pins in the same manner as the active. 

Adjust the closing tension on your swinging screen door by loosening the two screws and attaching the door bracket 
to the screen panel. Slide the bracket and closer left or right as needed and tighten screws. Adjust the closing speed 
by tightening or loosening the adjusting screw located at the rear of the cylinder assembly.

Hinge Screws

Closer Speed 
Adjustment Screw

Closer Tension 
Adjustment Screw






